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aligns with a recent national survey of manufacturers, the
details of which are enclosed in this month's newsletter.

This year's Expo provided a diverse cross section of
manufacturers, supply chain vendors and service providers.
The interaction and excitement were obvious by the crowded
isles and the volume of the conversation. Our goal was to
provide additional resources for our members and it was
evident that new relationships were forged.

Our keynote presentation by Raul Pupo, "America's Service
Meltdown", provided the backdrop for an important message
of which manufacturers should take note. That message is
that there is the urgent need for manufacturers to integrate
Service in their strategic toolkit and that continued reliance
on measures of efficiency alone will not serve the
manufacturer well in the Service and Information Age. If you
wish to learn more on this issue, please contact Raul at
www.servicemeltdown.com and he will be glad to schedule a
interview to determine your service fitness.

Our mission for this and all presentations is to provide timely
relevant resources that provide value to all of our attendees,
members and future members, with which they can
assimilate into their organizations. We believe we have and
will continue to deliver on this mission.

Going forward, growing our constituency through new
membership will be vitally important to this association and 1
asked for your support in spreading the word as to the value
proposition provided through membership in SFMA, as
evidenced by this, our 51st Annual Meeting, Symposium and
Expo. We will continue to be the primary resource for
manufacturers in South Florida.

Survey: Manufacturers Anticipating Growth in
Revenue, Employment and Capital Spending

The U.S. might still be limping through an anemic recovery
and a lingering period of joblessness, but new data suggests
that confidence is picking up within midsized manufacturers,
who are anticipating growth in revenue, employment and
capital spending through the rest of 2011.

The survey, conducted by Chicago-based Prime Advantage
Corp., a buying consortium for industrial manufacturers,
showed respondents have "optimistic expectations" comparec
to six months ago, but retain deep concerns over the rising
costs for raw materials, logistics and fears of growing
inflation.

At a time when economic uncertainty continues to linger
through the U.S., 65 percent of respondents indicated they
planned to purchase new manufacturing equipment this year,
while roughly 72 percent expect increases in revenue. Nearly
a quarter of those polled anticipate increases of more than 1(
percent.

Perhaps most significant is that 36 percent of those polled
said they expect to hire new workers in the coming year...

continue reading.

Sincerely,

Tom Kennedy, CPA
President/CEO
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